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LEARNING OUTCOMES _

By the end of the briefing delegates will be able to:

o State the main features of the Act, and explain the importance of these
with regard to prompt claims settlement

o identify which types of insurance this applies to

Cll CPD event accredited - demonstrates the quality of an event and that it meets Cll member CPD scheme requirements.

Attendance at this event can count towards your CPD hours where you consider it relevant to your professional development needs.
Visit www.cii.co.uk/cpd for more information
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