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In this IIL lecture Mark explained how the Information Commissioner approaches the
investigation and resolution of data breaches. The Information Commissioner's Office
(ICO) is undertaking proactive, as well as reactive, investigations into the privacy practices
of a wide range of organisations. The ICO has issued heavy penalties against
organisations breaching these civil rules and branded them as 'crooks’' and 'criminals’.

Proposed changes to the law mean that individual directors, as well as their organisations,
could each face penalties of £500,000.

This talk provided practical, legal and tactical advice on managing ICO investigations into
breaches of the current law. It also highlighted changes under the forthcoming General
Data Protection Regulation.

By the end of this lecture members would have gained an insight into:
* The reality of how the ICO handles breaches

* The practical, legal and tactical issues to consider

* The changes brought in by the GDPR
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This lecture or podcast can be included as part of your CPD requirement should you consider it relevant to your
professional development needs. Itis recommended that you keep any evidence of the CPD activity you have completed
and upload copies to the recording tool as the Cll may ask to see this if your record is selected for review.

3
4

Hour
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