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In this IIL lecture Jules Constantinou discussed the potential for new technology and the
changing demands of consumers to disrupt how life and health insurance is bought, sold,
priced and underwritten.

The convergence of factors in the biological, physical and digital world will bring waves of
disruption to life insurers across the globe. New non-traditional players are starting to
encroach on life insurers’ domain — some by invitation and in collaboration. The influence
of this new technology will fundamentally alter the life and health insurance market. The
rapid pace of change will see new providers adopting radically different ways of
engagement and providing new services that put the customer at the centre. This will
ultimately lead to greater use of data analytics and automation.

By the end of this lecture members would have gained an insight into:

* How technology and other factors will re-shape the business model of life and health
insurance providers.

* How customers will become the drivers for change.

* ldeas on how providers might innovate to improve customer engagement and retention.
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