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to buy or not?

Date: Tuesday 11 October 2016
Time: 1.15pm - 2.00pm

Speakers:
Patrick Harrington, Construction Claims Head, JLT

Richard Harding, Executive Director, Aon

In this IIL lecture Patrick and Richard talked about the outlook for London Market claims in the context
of the development of the global insurance markets capabilities and whether it remains a reason to
select London for claims service. Patrick and Richard outlined how the London insurance market
carried an historic reputation but also a developing one with the last few years having a greater focus
on and commitment to claims service. They reflected on what is good and what has improved, but
warned against complacency as there were many areas which were still work in progress today.

By the end of this lecture, members would have gained an insight into:

« Corporate buyers developing expectations in relation to claims service
« What made London special from a claims perspective?

« Where were the global insurance markets on claims service?

This lecture or podcast can be included as part of your CPD requirement should you consider it relevant to your
professional development needs. Itis recommended that you keep any evidence of the CPD activity you have completed
B and upload copies to the recording tool as the Cll may ask to see this if your record is selected for review.
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