
                                                                                       
   

   
 
 

Insurance Development Day 
 

19 May 2016, Les Cotils, St Peter Port 

Programme 

Registration        Coffee, tea & pastries              9.00    9.20 

(day & morning attendees) 

 
Introduction 

 
Louise Jackson – President – The Insurance 
Institute of Guernsey 
 

 
9.20 

 
9.30 

Douglas Melville  
Principal Ombudsman & 
Chief Executive of the 
Channel Islands Financial 
Ombudsman 
 

The Channel Islands Financial Ombudsman - 
update 
 

9.30 10.20 

TBC 
Chief Life Underwriter, 
AIG  
 

Life Assurance Provider – Topic to be confirmed 
 

10.20 11.10 

Coffee  
 

11.10 11.25 

Colin Vaudin  
Government Chief 
Information Officer 
 

Leadership 
 

11.25 12.15 

Lunch 
 
Registration for 
afternoon session 
 

 
 

 
 

12.45 

 
 
13.00 

Rob Fink  
Fenchurch Law 
 

The Insurance Claim Dispute 
 

13.00 13.50 

Colin Hamling 
Commercial & Insurance 
Manager, Crossrail 
 

CrossRail – integrating project insurance & risk 
management – update 

13.50 14.40 

Tea 
 

 14.40 15.00 

Virginia Hickley & Claire 
Roake 
Mills & Reeve LLP 
 

The Insurance Act 2015  15.00 15.50 

Dan Roberts 
First Central 

Topic - TBC 15.50 16.40 

 


