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In this IIL financial services webinar, Joanna Grandfield and Marcie Shaoul
demonstrated ways to understand what stops emotional clients from moving forward
and how to enable professional advisors to help them so that the clientis in a
position to make clear, well-thought-out decisions about their finances.

By the end of this webinar, members would have gained an insight into:

¢ |dentifying when clients are in a fight, flight, freeze mode. Tell-tale signs and what
to look for

e Understanding how that will prevent them from moving forward

e Understanding and identifying the impact of those behaviours on what they are
trying to achieve with you

e Being able to start unpicking and unblocking those behaviours using tools
learned in the webinar
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Cll CPD event accredited - demonstrates the quality of an event and that it meets Cll member CPD scheme requirements.

This lecture or podcast can be included as part of your CPD requirement should you consider it relevant to your professional
development needs. Itis recommended thatyou keep any evidence of the CPD activity you have completed and upload copies to the
recording tool as the Cll may ask to see this if your record is selected for review.
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