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Purpose of this guide

This guide will show you how to update your Preferences through the MyCII/MyPFS area of the
Chartered Insurance Institute and Personal Finance Society websites.

Why should | update my Preferences?

Nobody likes an overflowing inbox and even more so when it means you miss that important email,
update or offer you’ve been waiting for. It’s time to take control.

To make sure we only ever send you emails for the things you are interested in and find relevant, we’ve
created a Preference Centre which allows you to personalise your membership experience.

Our Preference Centre allows you to choose exactly what information you want to receive. In just a few
easy steps, you can update your Preferences and enjoy just the things that interest you.

For further information on how we handle your personal information, please visit our privacy notice,
cii.co.uk/privacystatement.


http://www.cii.co.uk/privacystatement

Getting started

To update your Preferences, head to the website and log in.
To access the Chartered Insurance Institute (MyClIl) website go to, cii.co.uk.
To access the Personal Finance Society (MyPFS) website go to, thepfs.org.

The link to the login page can be found in the top right corner of the homepage.

Please note: The process for logging in and updating Preferences is the same for Cll and PFS members. We will now show you
the steps you should take to update your details on the Cll website. The same steps can be followed on the PFS website.
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1. Logging Iin

To access the Preference Centre you will need to
log in. Here’s how:

a. Log in using your PIN/email and password
b. Forgot my password - what should | do?
c. Forgot my PIN - what should | do?

d. Set up an account




a. Log in using your PIN/email and password

Step 1.
Enter your PIN/email and password. Click ‘Login’ (go to section 2).

cii.co.uk
Q

Aboutus v Membership v Learning v News & insight v~ Events

Registered email or PIN:" Please Iog in to access
this content

Password: Once logged in you will be able to manage your account, renew your
membership, purchase products and access exam results

RevisionMate users — you have been redirected here because we have
] Keep me signed in changed the way you access this service. This now uses your CIlI/PFS login
and you will be automatically redirected back to RevisionMate once

Forgotten password? successfully logged in.

No password? m




b. Forgot password - what should |1 do?

Step 1. Step 2.
To reset your password click Enter your email and hit ‘Submit’. You will be sent an email with a verification link.
‘Forgotten password?’. Click on the link.

Chartered Forgotten your password?

y Insurance

nstitute
If you are a returning customer and you have lost your password please enter your registered email address

below. An email will be sent to this address with a verification link back to the CIl web site. You will then be
prompted for your PIN and invited to enter a new password.
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Step 3.
Password:’ Now, enter your PIN number and create a new password. Click ‘Submit’ (go to section 2).

Log in

Registered email or PIN:"

Reset Password

[] Keep me signed in

Forgotten password?

Plzase enter your PIN New Password

Please choose a new password of 6 or more
characters with a mixture of numbers and letters.

No password?

Please choose a password

Fo rgOtte n passwo rd? Confirm new password

SO,




c. Forgot PIN - what should | do?

To find out your PIN number or to request a new PIN you will need to contact our Customer Service team.
Please call or email:

Chartered Insurance Institute Personal Finance Society
Email: customer.serv@cii.co.uk Email: customer.serv@thepfs.org
Tel: +44 (0)20 8989 8464 Tel: +44 (0)20 8530 0852

Please note: To confirm your identity Customer Services will be required to ask
you a number of security questions when you request your PIN. These questions
will relate to the personal details you supplied and your record with the Chartered
Insurance Institute. For example, they may ask for your date of birth, email,
address or information relating to exams you have taken with us. Please have this
information to hand when you contact the team.


mailto:customer.serv%40cii.co.uk?subject=
mailto:customer.serv%40thepfs.org?subject=

d. Setting up an account

Step 1.
To set up an account click ‘No password’ on the login screen.
You will be directed to a new page.

Step 2.
Chartered ﬁggﬁ;ﬁ Enter your;
* PIN
* surname

* and date of birth.
Log in No Password? anc date ot B
Click ‘Submit’ (go to section 2).

Please enter your PIN You will be required to create a
password to allow you to log in
to the site in future.

Registered email or PIN:"

Password:” Surname

[] Keep me signed in
Date of Birth

Forgotten password? ‘ l' Jan :Hl 2008

No password?

. ez —— [

No password




2. Your profile

Now you are logged in, you can manage your Preferences, check and update your personal information,
view your bookings, access your exam results and much more.

To update your Preferences click ‘Manage my preferences’

il & cii.co.uk &

Welcome Mr John Smith | My Cll | Log out

Chartered Insurance Institute R Tercar Rt
Chartered Membership Qualifications Training Corporate Knowledge Consumer Events Careers
Bookings and results Request learning statement Knowledge Activities Update Your Details
User Profile details
Mr John Smith
PIN: 001234567ABC Daytime Tel: ext: 12345 Current status: Member
Date of birth: 1 February 1995 Mobile: Local institute: LONDON
Employer: Premier Insurance Email: J.smith@email.com Faculties:
Job title: If you are currently a Cll member (Status

shown above), our records indicate that
your membership is not yet due for

" Edit my details
- renewal. You will be issued with a
Manage my preferences subscription notice approximately four

weeks prior to your subscription due date at
which time you will be able to renew your
membership online here.

Show more

Bookings and results Manage my CPD _



3. Selecting your Preferences

Welcome to the Preference Centre.

Tell us exactly what you want to receive
by selecting the boxes you would like us
to send you information on. Once you

have chosen, click save. Your updates : reredinsurance nstitute Aduances sesen

WI” be effective Wlthln one bUSin ess d ay. ¥ Chartered Membership Qualifications Training Corporate Knowledge Consumer Events Carsers

cii.co.uk

Welcome Mr John Smith | My Cll | Log out

. Communication Preferences
Please note: If you choose not to receive

Tell us exactly what you would like to receive information on and how we should communicate with you by updating your preferences below. Once you have made

My SMP
Perks affinity benefits
Job site

CPD events

Networking and social activities
Local institute news and updates
AGM notices

ma rket|n g Com m u n | Cat|ons’ you W| | I st| | | yc?ur xfhange.s. click Sav.e and your upfialgs will be leﬁactive within one hLllsiness‘day ‘Please note - if)./ou choose hul |llJ receive maMe(ing wmmunicaligns. you
) . . B wtll.slll\ racelie Ir?nsadxcnal communications relaun‘g to your membership, qualifications, event bookings and voting rights, as well as important operational
receive tra nsactlo na | communi catlons netifications relating to the Chartered Insurance Institute
relating to your membership, My Membership Research and Thought Leadership
qualifications, events bookings and Rechliw o)l Conurimicaton Seistions Research and reports ®Email ONone
. . . Member updates/news v Policy updates % Email () None
VOtIng rlg htss as We“ as Importa nt CPD updates v Government and regulator engagement *) Email None
] A R ] ociety/Faculty newsletter v
operational notifications relating to the e e o ;
. phope.2 - eedan Local Institutes
Chartered Insurance Institute. Wi i =
v
7
v

yourmoney

Membership Magazines

PFS Regions

The Joumnal ) Email (_ None

Personal Finance Professional (=) Email _ None () Paper CFD events

Networking and social activities

PFS regions news and updates
Events AGM notices

Receive all communication Select none

CPD and networking events o
Awards and social events 7
CII/PFS event news/updates 4

Study

Your qualification - updates @) Email (_ Paper () None
New qualification/learning route changes (») Email (_ Paper () None
Revision courses (*) Email (_ Paper (_) None




4. Changing your Preferences

You can update or change your Preferences at any time by logging in to MyCll/MyPFS.

Don’t forget to keep your personal contact details up to date to ensure we continue to send the emails you have selected
to the right place.

5. Who to contact for assistance

If you need help with Preferences, or have any other questions about your membership, please get in touch with our
Customer Service team.

Contact details:

Chartered Insurance Institute Personal Finance Society
Email: customer.serv@cii.co.uk Email: customer.serv@thepfs.org
Tel: +44 (0)20 8989 8464 Tel: +44 (0)20 8530 0852
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The Chartered Insurance Institute
42-48 High Road, South Woodford,
London E18 2JP

Chartered Insurance Institute Personal Finance Society
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