Local Institute National Forum

Grant Scott, Vice President



Local Institute National Forum

Keith Richards



Societies - integrated
engagement model

Societies — Sector
Professional
Bodies

Cll —

Qualifications

Awarding Body
LII's - Regional
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Member engagement through Societies
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Delivering relevant and engaging content

Login | Signup

Bespoke for Brokers

Find out more about us

Aboutus v Membership v

Good
Practice
Guide

April 2019

Burst Pipes
for Brokers

Foreword
Introduction

Good Practice

o 0w N

Conclusion

Leaming v News & insight v

SmartWater
for Brokers
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Introduction
Good Practice
Conclusion

Appendix - Primary Source Material
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Riot Claims Handling

Best Practice Guide

Cll New Generation Claims Group

Ghost Broking
for Claims Professionals

Foreword

Introduction

Conclusion
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Appendix - Primary Source Material

Login Sign up 0

Society of
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Aboutus v Membership v Leaming v News & insight v

Committed to Claims

Find out more about us




https://annualreport.cii.co.uk/#showcasing-good-practice

Cll Annual Report | ]
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CPD PILOT: INSTITUTES:
SHOWCASINGE LOCAL

When yvou become a member of the Cll in
PRAC I I C E the UK, the Channel Islands and the Isle of

Man, vou also become a member of a local

institute, usually close to where you live or
wWork.

During the Autumn of 2018 we ran a series
of conferences under a pilot scheme to
deliver centralised CPD as a new,
additional member engagement
touchpoint.
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discover discover
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Discover Risk Introduction video
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Protection
Insurance against eg:
* lliness
* Job Loss
* Death

100%
90%
80%
10%
60%
50%
40%
30%
20%
10%

IDAO0DSIP;

Solely facused on defending
what they have and put

Pension

‘Putting money aside

for a relatively low
known and certain

return for:
* Income in old age

Client Risk Rating Card

& & & &

PROTECTION

INVESTMENT

Investments
Buying objects and
other assets for
a relatively high

unknown and uncertain

return eg:
* Second home
* Antiques
* Company shares

100%
90%
80%
10%
60%
50%
40%

discover

30%
20%
10%

3

Like to travel safe routes, but Keen tofind new and different

wrilling to try out new paths

Sees strength in balancing

Fearless and take delight in
hunting far and wide for




Members — Policymakers - PublicZ7)
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Overview

* New panel formed in 2019.

* Designed to recognise the excellent work and
contributions from our members.

 Recognise the wider membership.

« Changes made for 2020 after listening to you.

Ry st Chartered
&) Insurance




Panel Members

 Lee Travis — Chair, CII

« Carly Knights — Secretary, CI|

« Grant Scott — Deputy Chair and LI Representative

* David Irvine — CIll Representative

« lan Callaghan — Nominations and Renumerations Representative
« Kevin Hancock — Society of Insurance Broking

« Sue McCall — Society of Claims Professionals

 Karen Carlton — Lay Member

e Chris Hill — Aviva Sponsor
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Unsung Hero of the Year
Initiative of the Year

Local Institute Council Member
of the Year

Chartered Member / Firm of the
Year

New Professional of the Year

The Allan Bridgewater Award for
Excellence

Distinguished Award
Outstanding Award
Exceptional Award

Chartered Member of the Year

Chartered Firm of the Year

New Professional of the Year

The Allan Bridgewater Award for
Excellence



Dates to note...

Wednesday 24t January 2020
Nominations open

Friday 17" April 2020
Nominations close
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Centre Management — New service

Impact and benefits for Local Institutes

* Improved consistency and standards of candidate experience across centres

» Improved use of technology in line with the changing landscape of exams moving from
paper to on-screen

» Reducing burden of responsibility and risk for exam papers security

* Free up time from administration and invigilation (unless want to continue apply to
supplier)

« Education Officers able focus on shaping learning & assessment locally and nationally
rather than logistics (chairs, heating etc)

 Removal of exam centre performance criteria for grants

=B Chartered

NG Institute
T J

Insurance : ;
Standards. Professionalism. Trust.




Local Institute Member Preferences

Two Issues and a Future Direction

1. Sort out Preferences and Declarations
— Clash between the preference centre and web-site declarations - simplify.
— Functions on the Edit User Profile should move to the Preference Centre

2. Default Corporate Sign-Ups to ‘Yes’

— B2B customers should be set to Yes as it is a 'legitimate interest’ - members join a membership
organisation to take membership benefits (from both Cll and LI)

— Direct new Corporate Sign-Up members to the web-site to complete the declarations and
to manage their preferences
3. Future direction —- CRM
— Currently LI's don't get LI member preferences (set up on the e-flyer system)
— Future opportunity to use CRM to allow LI better data and replace e-flyer (tbc)

Chartered

Insurance : ;
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Driving the Cll roadmap

The Learning and Assessment team are
looking at what the future could hold for:

Quialification change

New topics and skills

New assessment formats

Professional development pathways
Recognition & celebration (e.g. prizes!)

What are the best ways for Local Institutes to be
involved?

LB 55 Chartered

Insurance
Institute Standards. Professionalism. Trust.
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 The Chartered Ethos
 Chartered Themes
* Advertising Chartered

* Working together - LI's & Chartered firms
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Corporate Chartered

Our commitment to you The Your commitment to the public
* Provide relevant learning to keep you at the + Commit to ongoing people development

forefront of the profession ‘ hanemd - Align ethics and values

mm&hﬂ?@ﬁgﬁmhm 19 showease Ethos » Commit to customer-first approach
+ Support initiatives that build public trust
;gct:;tg:ié:t?;:mumhes oo o = Contribute to the development of the profession
o202 « Wear the Chartered badge with pride

Dirive collaboration initiatives focused on —‘Q'— m
e & W

Grow public awarenass of Chartered

MNurturing Client Serving
knowledge centricity sociely

Are accredited by a professional body  Excoad minimum standands
Display a universal badge of professionalism = Commit to good practice and good customer outcomes
mvest in people with knowiedge appropriate to their role « Give back to society

Have committed to an ethical code

Chartered
Insurance
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Corporate Chartered

Over the years ahead, we are
focusing on five priorities to
ensure Corporate Chartered . @) Togsther these wil ensurs

status remains relevant and status continues to change
works effectively for all stake

holders

! Chartered
nsurance
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Cll Ad Campaign

Linked[T}) e

Static Image
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w, Jo Caley er conmec Sllow Chartered Insurance Institute

Chartered Insurance Institute

to know-

what being a Chartered Financial Planner means?

B+ conmection

The Ecancmist Magazine - Want t= see mors of the weorid this year? Subscribe and get 3 fres notsbook

The Chartered ethos: earning your trust

Learn more
™ L =] C
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@ o e e Retovant peopie D Relevant peopte
B SR ot i e sk Tt e Piaravar .c,,_,‘,,ﬂ, S ——— — Do you know what being a Chartered Insurance Broker ."‘"“"“ Sosienes
v g J xclal Planr means? The Chartered ethos involves three core
means? The Chartered ethos involves three core

elements

elements: nurturing knowledge, client-centricity and
serving society.

nurturing knowledge, client-centricity and
serving society.

United Kingdom trends
United Kingdom trends

#IDComesative &
#IDComesAlive El)

#incueDonaire

o
<>
. - tan Austin P i B
.1k - Deiph
wwass
2
swess

Chartered
Insurance
Institute




The Telegraph Half Page

FINANCIAL
FT TIMES

PR —
Housing minister backs away from rent
controls in boost for landlords

Mega Banner @@ e

Leaderboard

- & FINANCIAL TIMES =

The Telegraple Q @

News Poltics Sport Business Money Opirion Tech

> i Aramco bankers
dangle prospect of bonus
payouts

Fﬁ‘ How to manage money when you areself-employed
B —
_ foxi
OPINION

n-ready. Lets gt Brexti done Ly Sam Barker
e this country forward v

Live Boris Johnson:
‘Come with us'to avoid
"horror show' of Brexit

delay

] T 360000 rasonwiy your
» Labour in the

How to become TikTok famous

adacross  KPMG looks to close private
members chub

I wusis
rent control in a di

Mobile MPU Half Page

Tablet
Full Screen Clickable Interstitials

Get defensive

¥ ¢ n @ o

IGIET DEFENSIVE
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Working together

* Mapping LI's to major Chartered firm locations

« Supporting CPD delivery at Chartered firms locally
« Sharing best practice

 New generation groups - networking

Ry st Chartered
&) Insurance




Breakouts




Brett Batty lan Chapman Jamie Lewis Debbie Mitchell
Phil Bristow Alex Clegg George Maxwell Richard Salmon
lan Callaghan Chris Hall Juliet Williams Richard Smith
Brian Caruth Robert Heaton Richard Talbot- Callum Beaton

Paula Hodson Jones

YIS Insurance

A Institute Standards. Professionalism. Trust.
X




Closing remarks
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