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Societies - integrated 
engagement model

Societies – Sector 
Professional 
Bodies

LII’s - Regional 
support network

CII –
Qualifications 
Awarding Body



Member engagement through Societies

Established

Now launched



The Personal Finance Society is soon 
to be 15 years young!



2005

Charles and Camilla wed



Delivering relevant and engaging content
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Because Pro bono matters



   
 

      



Delivering financial education 
workshops 
to schools and colleges across the 
UK



50
member volunteers
7

   



500
planned for 2020

over

   
   

  



Outstanding positive feedback 
from all involved…



Students



Teachers





Discover Risk Introduction video



    

Discover Fortunes!



Members – Policymakers - Public
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Overview
• New panel formed in 2019.

• Designed to recognise the excellent work and 
contributions from our members.

• Recognise the wider membership.

• Changes made for 2020 after listening to you.



Panel Members
• Lee Travis – Chair, CII
• Carly Knights – Secretary, CII
• Grant Scott – Deputy Chair and LI Representative
• David Irvine – CII Representative 
• Ian Callaghan – Nominations and Renumerations Representative 
• Kevin Hancock – Society of Insurance Broking
• Sue McCall – Society of Claims Professionals
• Karen Carlton – Lay Member
• Chris Hill – Aviva Sponsor



2019 v 2020 Awards2019 2020
Distinguished Award

Unsung Hero of the Year Outstanding Award
Initiative of the Year Exceptional Award
Local Institute Council Member 
of the Year

Chartered Member of the Year

Chartered Member / Firm of the 
Year

Chartered Firm of the Year

New Professional of the Year New Professional of the Year
The Allan Bridgewater Award for 
Excellence

The Allan Bridgewater Award for 
Excellence



Dates to note…
Wednesday 24th January 2020 

Nominations open

Friday 17th April 2020 
Nominations close
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Centre Management – New service

Impact and benefits for Local Institutes

• Improved consistency and standards of candidate experience across centres
• Improved use of technology in line with the changing landscape of exams moving from 

paper to on-screen
• Reducing burden of responsibility and risk for exam papers security  
• Free up time from administration and invigilation (unless want to continue apply to 

supplier) 
• Education Officers able focus on shaping learning & assessment locally and nationally 

rather than logistics (chairs, heating etc)
• Removal of exam centre performance criteria for grants 
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Local Institute Member Preferences
Two Issues and a Future Direction

1. Sort out Preferences and Declarations 
– Clash between the preference centre and web-site declarations - simplify.
– Functions on the Edit User Profile should move to the Preference Centre

2. Default Corporate Sign-Ups to ‘Yes’
– B2B customers should be set to Yes as it is a 'legitimate interest’ - members join a membership 

organisation to take membership benefits (from both CII and LI)
– Direct new Corporate Sign-Up members to the web-site to complete the declarations and 

to manage their preferences
3. Future direction – CRM

– Currently LI’s don't get LI member preferences (set up on the e-flyer system)
– Future opportunity to use CRM to allow LI better data and replace e-flyer (tbc)
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The Learning and Assessment team are 
looking at what the future could hold for:

• Qualification change
• New topics and skills
• New assessment formats
• Professional development pathways
• Recognition & celebration (e.g. prizes!)

What are the best ways for Local Institutes to be 
involved?

Driving the CII roadmap



Lunch
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• The Chartered Ethos 

• Chartered Themes

• Advertising Chartered

• Working together  - LI’s & Chartered firms



Corporate Chartered



Corporate Chartered

Over the years ahead, we are 
focusing on five priorities to 
ensure Corporate Chartered 
status remains relevant and 
works effectively for all stake 

holders



CII Ad Campaign





Working together

• Mapping LI’s to major Chartered firm locations
• Supporting CPD delivery at Chartered firms locally
• Sharing best practice
• New generation groups - networking



Breakouts 
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Group 1 Group 2 Group 3 Group 4

Brett Batty
Phil Bristow
Ian Callaghan
Brian Caruth

Ian Chapman
Alex Clegg
Chris Hall
Robert Heaton
Paula Hodson

Jamie Lewis
George Maxwell
Juliet Williams
Richard Talbot-
Jones

Debbie Mitchell
Richard Salmon
Richard Smith
Callum Beaton



Closing remarks 
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