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Non-financial misconduct in general insurance -
are you doing enough?

Date: Wednesday 4 March 2020

Time: 1.15pm -2.00pm

Speaker: Branko Bjelobaba FCII, Principal, Branko Ltd

In this IIL London Market lecture Branko Bjelobaba talked about the FCA's interest
in non-financial conduct and focussed especially on its recent Dear CEO letter and
suggested whatis needed and what the sector can do collectively to achieve a win
win for all concerned.

By the end of this lecture, members would have gained an insightinto:

* What the FCA expects in respect of non-financial conduct
* What brokers can do to embrace the challenge

* Why cross-sector engagementis a win win
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