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In this IIL London Market lecture John Ludlow talked about the current perspective
of insurance buyers of the market today.

By the end of this lecture, members would have gained an insightinto:

* How global trends are changing the needs of risk and insurance managers as
they attempt to make their businesses safe, resilient and successful

* The customers world and the changes they are likely to demand of the market

* How relationships with insurers need to be redefined, depending on the customer
objective, and supported differently by technology.
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