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8:30-9:15 Morning Registration & exhibition opens ALL

9:15-10:00 Keynote speaker - Derek Redmond

Session One (Delegates will choose from one of the following):

Andy Miller - Allianz - Modern Methods Of Construction (MMC)

General insurance

Michael Boast & Andrew Bussey - Smithers Purslow - Technology in luxury homes - Smart 

homes, development & challenges in the event of a loss

Claims/Risk 

Management

Neal Bailey - Invesco Perpetual - Macro & Market Talking Points

Financial services

Carmen Amador Barreiro - Thomas International - Understanding Personality, Potential 

and Derailment in the Workplace.

Business skills

11:00-11:15 Networking in the exhibition hall & coffee break ALL

Session Two (choose one of the following): 

David Pryce - Fenchurch Law - Traps for Contractors & their Brokers

General Insurance

Martin McDermid & Nicholas West - Flood Consult - Flood history and future

Claims/Business 

Recovery

Jaclyn Barnes - Geldards Solicitors - Trusts - Pitfalls and Planning Financial services

Jeff Heasman - JHTC - Recent Laws & Renewed Warnings from The Regulator: 

Idenifying, Avoiding & Managing Conflicts Of Interest

Business skills

12:15-13:15 Afternoon registration 

Session Three (Delegates will choose the session or have lunch)

Rosie Smith - Bank of England - Our economy: the big issues now Business skills

*Lunch

Session Four (Delegates will choose the session or have lunch)

Tim Johnson & Katie Kerry - Browne Jacobson - Recent regulatory challenges – come and 

have your vote! 

Business skills

*Lunch

14:30 Morning delegates leave 

Session Five (Delegates will choose from one of the following):

Alan Hornby - AXA Rradar - Management Liability

General Insurance

Martin Almond - Lorega - Property Claims Triage Claims

Bernadette Collins & George Barclay - Old Mutual - An audience with a Chief Underwriter 

– Working together for a better client experience

Financial services

Karen Gregory-Reader - Close Brothers - Essential Communication Skills

Business skills

15:30-15:50 Networking in the Exhibition hall- Coffee break ALL

Session Six (Delegates will choose from one of the following):

Daryl Bridgeman - Chubb - Hacksagon! Bringing Cyber to Life

General Insurance

Michael Richards - Zurich - The Evolution of Fraud

Claims

John Corbyn - Old Mutual - Options available under the new Pension rules on Death

Financial services

Jeff Heasman - JHTC - 5 Communication Habits of Highly Effective Insurance and 

Financial Services Professionals

Business skills

16:45 Drinks reception ALL

18:00 Conference closes

Agenda

15:50-16:45

Area of Interest Start Time Activity

14:30-15:30

11:20-12:20

10:00-11:00

12:25-13:25

13:25-14:25


