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Diversity and resilience in crisis management

Date: Monday 20 May 2019
Time: 1.15pm -2.00pm

Speaker: Nigel Basham, Global Head of Risk Advisory and Jo Holliday, Managing
Director, Special Contingency Risks, Miller Insurance Services LLP

This lecture drew on Nigel and Jo’s broad experience in the area and focused on how
inclusion and diversity in a crisis response and management team can greatly improve
risk management and critical outcomes.

By the end of this lecture, members would have gained an insight into:

* Cultural awareness in crisis management
* Balancing strong decision making and inclusivity

* What an effective and diverse management team looks like
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