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In this IIL lecture on the retirement journey, Michelle discussed how changes to society,
changes to legislation and behaviours have affected the retirement journey. She drew on
the insight that The Pensions Advisory Service (the Government’s public service for
pensions guidance), has on customers.

By the end of this lecture, members would have gained an insight into:

* The changes to society and the implication on pension planning;

* How the changes in pension legislation have shifted responsibility;

* How people are reacting to the changes to the pension landscape and
* What more needs to be done
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