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What’s the Gig ?

million
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Disrupt existing models

Redefining “Workforce”

Flexibility

Technologically advanced



What gig workers do

Breakdown of services provided by gig workers, UK {some provide
more than one kind)

Professional work
{2gaccounting, lzgal advice)

Creative/IT work
{egwriting. graphic design)

e ot
Personal services
Ea

Adminwork
{eg data entry)

Driving/taxi

Delivery/courier
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Platform Based
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Digital Disruptors

Technology Based

Direct interface with customers

Highly Diverse models

Evolving constantly



The Redefiners
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“Self Employed” workers?

Contract for services

Zero Hours contracts

Increased Flexibility

Financially attractive?



It’s the Employer’s Liability act 1969, stupid!

* EL Act unchanged

* Broad Definition of “Employee”

* Common Law tests apply

N

N

N

'

Control
Mutuality of obligation
Subjective assessment

Each case decided on own merit
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A
QBE

CERTIFICATE OF EMPLOYERS’ LIABILITY INSURANCE (a)

(Where required by regulation 5 of the Employers’ Liability (Compulsory Insurance) Regulations 1996 (the
Regulations), one or more copies of this certificate must be displayed at each place of business at which
the: policy holder employs persons covered by the policy)

1.Name of policy holder
Heskath Industries Ltd

2. Policy Number
¥5551138QBE0T17A

3. Date of commencement of insurance policy
0611212017

4. Date of expiry of insurance policy
0511212018

We hereby certify that subject to paragraph 2

1. the policy to which this certificate relates satisfies the requirements of the relevant law applicable in
Great Britain, Northem Ireland, Isle of Man, Island of Jersey, lsland of Guemsey, lsland of Aldemey; or
any offshore installations in territorial waters around Great Britain and its Confinental Shelf (b): and;

2. (a) the minimum amount of cover provided by this policy is no less than £5 millien (c); or
By th dar tnis policy ralatas to ch £i£} butnat Ging e}

3. the policy covers the holding company and al its subsidiaries
Signed on benalf of GBE Insurance (Europe) Limited and QBE Casualty Syndicate 386 (Authorised

Insurers)

Notes
(@ wnm the employer is 5 company to which reguistion 3(2) Of the Reguistions sppiies, the certiicste shallstate in &
rominentplace, adher that i polcy corars the hokding company and ab s subsidaris o b the poley covers
the hoking Company ar o 1s subsiders except any specifcaly excluded by nee, or thf the poky covers the
Iniing Company and only the rame subeiar
(b) Spech appicack law a8 provied or  requiton 46)ofhe Reguiatons
(¢} See reguiation 3(1) of the Regustions and deiete whishever of paragraphs 2(2) or 2(b) does not apply. Where
2(t) s sppicable, Speciy the smount of cover provided by the reievant poicy.

Important
Displeywil be sstisfied  the cerificate escn 10 whom  relstes has
ressonable scoess fo tin that form.

The Insurers” obigstions under this policy are severs! and ot int and s imited solely 10 the extent of their Nncivdus!
subscrptions. Please see the policy for ful detais.

QBE Europaan Gperstions is s rading name of QBE Insurance (Europe) Limited, no. 01761561 (QIEL), QBE Undenwiting
Limited, no. 01035188 (QUL) QBE Management Sences (UK) Limted. no. 03153567 (QMSUIC) QBE Underarting St

(UK) Limtad. o 02262145 (QSUK) whoss reg sterad offioes sre st Plartason Fiace, 30 Fenchureh Street, London EC3M 38D,
A1 fourcompanies are noorparstadin England and Waes. QIE L and QUL are auinarisedby the Prudentis] Regulation Authorty
and horty and the Authorty. QUL & @ Lioyd's managing agent.
QMSUK and QSUK are both Appainted Repraseniatves of QIEL and QUL




Current Cases @

PIMLICO PLUMBERS UBER

» Appeal in Feb 2017 » Appeal Nov 2017
+ Contract stated “Self Employed” « Contract stated “Self Employed”
* But ... * But ...
* Minimum hours of work, Uniform, branded * Control of Drivers
van, - Obligation to take fares, no right of
* No right of substitution substitution,

* Integration into the business
 “any contract... has to be interpreted in the light
of the relevant and admissible facts which form * “The notion that Uber in London is a mosaic of

its background.” 30,000 small businesses linked by a common
platform’ is to our minds faintly ridiculous...”
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Wider liability issues
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If not EL then PL ?

Vicarious Liabilities

Risk management ?

Training and competence

Defensibility



Changes ahead? @

Taylor Review of Modern working practices 2017:

“Government should replace the minimalistic approach to legislation with a
clearer outline of the tests for employment status, setting out the key
principles in primary legislation”

Employee B Independent

or Worker Contractor
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Changes ahead? @

Taylor Review of Modern working practices 2017 :

“Government should replace the minimalistic approach to legislation with a
clearer outline of the tests for employment status, setting out the key
principles in primary legislation”

Worker or

Independent

Employee “Dependant

Contractor”

Contractor

Gig Economy presentation - liability society 11



Changes ahead? @

Taylor Review of Modern working practices 2017 :

“Government should replace the minimalistic approach to legislation with a
clearer outline of the tests for employment status, setting out the key
principles in primary legislation”

-

Worker or
“Dependant
Contractor”

Independent

Employee Contractor

\_
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Thanks & Questions



Disclaimer /I&

This presentation has been produced by QBE European Operations ("QBE"), a division of the QBE Insurance Group ("QBE Group"). Readership of this
presentation does not create an insurer-client, or other business or legal relationship.

QBE has acted in good faith to provide an accurate presentation. However, QBE and the QBE Group do not make any warranties or representations of any
kind about the contents of this publication, the accuracy or timeliness of its contents, or the information or explanations given. This publication does not
purport to provide a definitive statement of the law and is not intended to replace, nor may it be relied upon as a substitute for, specific legal or other
professional advice.

QBE and the QBE Group do not have any duty to you, whether in contract, tort, under statute or otherwise with respect to or in connection with this
publication or the information contained within it.

QBE and the QBE Group have no obligation to update this publication or any information contained within it. To the fullest extent permitted by law, QBE
and the QBE Group disclaim any responsibility or liability for any loss or damage suffered or cost incurred by you or by any other person arising out of or in
connection with you or any other person's reliance on this publication or on the information contained within it and for any omissions or inaccuracies.

QBE Insurance (Europe) Limited and QBE Underwriting Limited are authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority. QBE Management Services (UK) Limited and QBE Underwriting Services (UK) Limited are both
Appointed Representatives of QBE Insurance (Europe) Limited and QBE Underwriting Limited.

06/12/2017
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